
      

Dekra offers inspections and appraisals of trucks and trailers. Dekra provides Isuzu 

Finance customers with unbiased and comprehensive inspections to ensure that every 

vehicle is brought to turn-in condition prior to lease end.  

To set up your inspection, email Expcall.na@dekra.com or call 678-575-8984 and follow 

the guidelines below: 

1. Identify yourself as an Isuzu Finance customer requiring an inspection.                                                        

2. Include your name, address, phone number, email address, lease agreement 

number (if available), year, make, model, serial number of all units needing 

inspection, equipment location, contact name, phone number and email address. 

3. Ensure the unit starts and provide any comments that you have. 

 

Request an inspection prior to maturity of your lease and make sure that your vehicle 

meets all conditions before turn-in. Isuzu Finance will cover the cost of this Dekra 

inspection, AS LONG AS it’s scheduled and completed PRIOR TO maturity.  

Any excess mileage or wear-and-tear are the customer’s responsibility. 

Thank you for your business!  
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